
 

DEALER TERMS AND CONDITIONS ACKNOWLEDGEMENT 
 
Qualifying products will be applied to your CO-OP Funds. 
 
Freight Information and Shipping Terms: 
Freight will be billed separately from your order and items will be shipped using a specialized  
carrier.  This carrier is an expert in handling Brand Focused Merchandising items and will  
provide an exceptional level of quality to protect your purchases.  Items ship from Brand  
Focused Merchandising Headquarters in Milwaukee, WI and charges will vary based upon  
destination and order size.  If you have any questions concerning your order or would like to have a 
shipping rate pre-quoted, please contact Program Headquarters  
at 1-800-766-5660 or email us at gmbfmservice@dcim.com. 
 
* These are current prorated prices and will be based on delivery date. 
 
For your convenience, graphic elements will automatically be renewed yearly, at prevailing rates (based 
on model line variances), as long as your GM Dealership Agreement is in effect and this standing order 
has not been superseded or amended by the dealership or General Motors. 
 
Please bill my Dealership's Open Account for product, freight and appropriate taxes when product is 
shipped on a yearly basis on prevailing rates. Purchaser shall indemnify Seller (DCI) and GM from 
payment of all sales, use and other taxes related to this sale. 
 
NOTE: No returns will be accepted without prior authorization from Program Headquarters.  A 20% 
restocking fee and freight costs will be charged to the dealership 
for all returned unused materials.  Order subject to cancelation if minimum orders required for 
production are not achieved. 


